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Introduction
Many organizations with mission critical
operations centers have multiple site
locations that need to communicate with
one another. Whether it’s across town or
across the world, these sites need to be able
to clearly collaborate and share vital
information regardless of location.
Across all industries, the demand for
collaboration technology has increased
significantly in recent years. In a recent
survey of AV integrators conducted by
Commercial Integrator, 61.5% of
respondents reported that they are
currently experiencing growth specifically
related to the demand for collaboration
technology. The reason why is simple:
people are installing more of this kind of
technology this year than last.
This growth in the integration of
collaboration technology is a customerdriven change. More than ever, clients want
to share information across locations simply,
with a system that is easy to operate for the
end user.

Integrating Collaboration
Technology
This is where an AV integrator like Constant
Technologies comes in. While collaboration
technology may appear simple, these
systems are more complex than they seem –
especially in mission critical environments,
where so much rides on a successful project.
An integrator can also help you determine
what features you will need in technology
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solutions to achieve your collaborative,
multi-site goals.
At Constant, the collaborative technology
that we integrate has multi-site capabilities
with robust options for content sharing so
that operators in different regions can join
forces to collaborate on the same real-time
information. For our clients with operations
spread out over multiple locations, this is
absolutely essential.
In these kinds of setups where multiple
locations plan to coordinate with one
another, it is important to keep consistent
across installations. Outfitting multiple
centers in different regions with the same
look, feel, and technical implementation not
only ensures that the technology cooperates
across distance, but also creates a more
comfortable experience for operators who
many have to go from one center to
another.

Conclusion
When you’re planning to implement a multisite operation, there are a lot of factors to
consider. From potential time zone
differences to logistics and customs in
international installations in addition to
consistency and technological
considerations, it could be easy to get lost in
the details. That’s why you need the help of
an integrator that’s known for significant
attention to detail and over-delivering on
service. An integrator like Constant.
With decades of experience in the mission
critical field, Constant has created countless
custom, turnkey operations centers for our
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clients across the globe. Across multi-site
installations, our operations centers are
consistent in design and tech specs so that
both the design and technical function feel
familiar across all sites.
If you are planning to implement multi-site
capabilities, Constant can guide you through
the process. Reach out today to learn more
and receive a free design consultation to
explore possibilities for layout, AV video wall
integration, and operations center furniture.

About Constant
Constant Technologies, Inc. is a premier
mission critical systems integrator providing
customized audiovisual integration of large
scale operations center video
walls and control center console
furniture worldwide. With over three
decades of experience, Constant’s team has
the knowledge and clearance to work with
sensitive environments in both the public
and private sectors and has implemented
turnkey solutions all over the world.
Constant designs, installs and services
projects of all scopes and sizes to create
solutions with the highest levels of security,
aesthetics and functionality in mind. Some
of Constant’s installations include: EOC
builds, Network Operations Center
design, Fusion Centers, Security Operations
Centers, Control Room Design, Social Media
Command Centers, and other command and
control environments.
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